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System Overview
Store Management

Store Management is only accessible to the store personnel manning the equipment received from or sent 

out to the depot engineer and milk-run personnel. It is used to record the HOTO (Handover Takeover) 

process between the store, depot and milk-run.

Repaired equipment 

from Depot

To Depot for repair

ST StoreMilk-run driver sends repaired 

equipment to Customer

Milk-run driver receives 

equipment to send for repair



Login
Store Management
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Use your login 

credentials to access: 

https://sds.stengg.com

https://sds.stengg.com/
https://manager-stg.stengg.services/


View Site
Store Management
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Access the link to 

Equipment Transit from 

Service Portal page.

https://manager-stg.stengg.services/


Homepage
Store Management
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At homepage, you can 

check the equipment you 

have received from depot 

and milkrun driver.

https://manager-stg.stengg.services/


Advanced Filter
Store Management
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     Select menu list about:
• Inventory Listing

• Collected Repaired Equipment

• Prepare for Delivery

• Pending Milkrun

     Tap on the filter icon to 

see the advanced search 

fields to filter your result.

1

1

2

2

https://manager-stg.stengg.services/
https://manager-stg.stengg.services/
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About Inventory Listing
Inventory Listing
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Inventory Listing page 

displays a list of 

equipment pending to be 

sent to depot for repair.

https://manager-stg.stengg.services/


Prerequisite
Inventory Listing
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Milkrun driver picked up defected equipment to be repaired, delivered it to Storehouse and completing the 

HOTO task on his engineer’s app.

Milkrun Driver accepts 

Product Collection Task

Collects Unusable 

Product at 

Customer’s site

Depot Engineer collects 

equipment from store and signs 

off collection on Store Portal

Storeman receives 

equipment from 

Milkrun driver



Send to Depot (1)
Inventory Listing
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Store manager and Depot engineer should ensure request no., 

description and serial no. match the equipment for depot repair.

https://manager-stg.stengg.services/


Send to Depot (2)
Inventory Listing
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      Tick the checkbox(es) 

for equipment to be sent 

to depot by the engineer.

1

https://manager-stg.stengg.services/


Send to Depot (3)
Inventory Listing
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     Select the engineer’s 

name and 

     engineer to sign off to 

confirm equipment 

received.

     Select CONFIRM to 

complete HOTO process.

2

3

2

34

4
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About Collected Repaired Equipment
Collected Repaired Equipment
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Collected Repaired 

Equipment page displays 

a list of equipment 

completed repair at depot. 

https://manager-stg.stengg.services/


Depot Engineer completes repair task 

and returns repaired equipment to Store

Prerequisite
Collected Repaired Equipment
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1. Depot engineer repaired the equipment and completed the repair task on his engineer’s app. 

2. The status of the request needs to be changed from repair performed to repair complete.

Storeman checked repaired 

equipment received on Store Portal



Received from Depot
Collected Repaired Equipment
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1      Tick the checkbox(es) 

for equipment received 

from depot engineer.

https://manager-stg.stengg.services/


About Collected Repaired Equipment
Collected Repaired Equipment
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2      Check through the 

list with the equipment 

on-hand before you 

[CONFIRM] HOTO. 2

https://manager-stg.stengg.services/
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About Prepare for Delivery
Prepare for Delivery
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Prepare for Delivery page 

displays a list of repaired 

equipment with a Delivery 

Note prepared and ready 

for dispatch.

https://manager-stg.stengg.services/


Tech Admin updated System 

with YT3 no. for the list of 

equipment to be sent for delivery

Prerequisite
Prepare for Delivery
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Tech Admin added YT3 no. into the system for Job Closure and generated the creation of a Delivery Note.

Storeman checked a list of 

equipment to prepare for 

delivery on Store Portal



Prepare for Delivery (1)
Prepare for Delivery
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1      Tick the checkbox(es) 

for equipment to prepare 

for delivery.

https://manager-stg.stengg.services/


Prepare for Delivery (2)
Prepare for Delivery
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      Ensure request no., 

serial no. and description 

match actual equipment 

before select [CONFIRM].

2

2

https://manager-stg.stengg.services/
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About Pending Milkrun
Pending Milkrun
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Pending Milkrun page 

displays a list of equipment 

that is ready for milkrun 

driver to deliver.

https://manager-stg.stengg.services/


Prerequisite
Pending Milkrun
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Milkrun driver accepted the delivery task on his engineer’s app.

Storeman checked a list of 

equipment on Store Portal to HOTO 

to Milkrun Driver for delivery

Milkrun Driver arrives to 

receive the equipment from 

Store for delivery



Send for Delivery (1)
Pending Milkrun
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Store manager and milkrun driver should ensure request no., 

description and serial no. match the equipment to send for delivery.

()2546

()2546

https://manager-stg.stengg.services/


Send for Delivery (2)
Pending Milkrun
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1      Tick the checkbox(es) 

for equipment to send for 

delivery.

https://manager-stg.stengg.services/


Send for Delivery (3)
Pending Milkrun
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     Ensure request no., 

serial no. and description 

match actual equipment 

before select [CONFIRM].

2

https://manager-stg.stengg.services/


Thank You


